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)' This Settlement Agreement (“Agreement”) TMDEQ SHE 2LEQICAMR VISH 5IRABIKISIER

Act (“ADA”) is entered into among the United States Department of Justice (“United States”) %

by and through the U.S. Attorney’s Office for the District of Colorado, AMD ;AQQINSS

:MSEQMASINMAK% :MC' (collectively, “the Parties”)'

*' ?HE @MISED >SASER QECEIUED A MTLBEQ NF CNLOKAIMSR FQNL GTERSR VISH DIRABIKISIER

VHN% TONM CHECJ IM SN ;AQQINSS >XRSEL 9NSEKR% DID MNS QECEIUE LNBIKISX&ACCERRIBKE QNNLR SHAS

SHEX HAD QEPTERSED through Marriott’s reservation systems'

012595=5:9<

+' “',,' <L@HB@JBK” LEAMR SHE )11) 252 >SAMDAQDR FNQ 2CCERRIBKE 5ERIGM AS *0

4'7'=' <AQS +.% 2OO' 2 #)11,$'

,' “2010 Standards” LEAMR SHE *()( 252 >SAMDAQDR FNQ 2CCERRIBKE 5ERIGM AS +.

4'7'=' <AQS ))1)% 2OO' 3 AMD 5 AMD *0 4'7'=' <AQS +.% RTBOAQS 5 #*0 4'7'=' Y +.',()&,(/$'

-' “-0- -KKEKL =C@G” is the team within 4TRSNLEQ 6MGAGELEMS 4EMSEQR #DEFIMED

BEKNV$ SN VHNL CAKKEQR REEJIMG SN QEREQUE ACCERRIBKE QNNLR AQE SQAMRFEQQED VHEM A 464

2RRNCIASE #DEFIMED BEKNV$ IR TMABKE SN KNCASE AM AUAIKABKE ACCERRIBKE QNNL FNQ A 8TERS'

.' “BSA” LEAMR SHE 3QAMD >SAMDAQDR 2TDIS SHAS ;AQQINSS CNMDTCSR FNQ AKK ;AQQINSS

>XRSEL 9NSEKR SN ARRERR CNLOKIAMCE VISH ISR BQAMD RSAMDAQDR'

/' “Customer Engagement Centers” or “CECs” LEAMRMarriott’s reservation

CEMSEQR HAMDKIMG CTRSNLEQ QEREQUASINMR AMD IMPTIQIER SHQNTGH CAKKR% ELAIK AMD VEBRISE FNQLR%

RNCIAK LEDIA% CHAS% AMD LERRAGIMG' 464R AQE QERONMRIBKE FNQ QERONMDIMG SN CAKKEQR REEJIMG SN

make reservations from Marriott’s primary customer&FACIMG SEKEOHNME MTLBEQ% AR VEKK AR CAKKR SN

LNRS HNSEK KNCASINMR VHEQE SHE CTRSNLEQ CHNNRER SHE NOSINM SN LAJE A QEREQUASINM'

0' “CEC Associates” LEAMR AMX IMDIUIDTAK VNQJIMG FNQ A 464 VHN HAMDKER

CTRSNLEQ QEREQUASINMR AMD IMPTIQIER'

1' “1DDCALEMC 0@LC” LEAMR SHE DASE VHEM SHIR 2GQEELEMS HAR BEEM EWECTSED BX AKK

<AQSIER'

)(' “FranchiseB 4ILCF” LEAMR AMX ;AQQINSS >XRSEL 9NSEK #DEFIMED BEKNV$ SHAS IR

NVMED BX A SHIQD OAQSX SHAS IR A OAQSX SN A FQAMCHIRE AGQEELEMS VISH ;AQQINSS'
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**' “Guaranteed Reservation” MUX ZOL V[XVUYLY UM ZOPY 4NXLLSLTZ SLHTY H
XLYLX\HZPUT MUX H ?UIPRPZ_ 4JJLYYPIRL CUUS #KLMPTLK ILRU]$ ZOHZ ]HY H\HPRHIRL HZ ZOL ZPSL UM
IUUQPTN% HTK OHY ILLT XLYLX\LK [YPTN ZOL HVVXUVXPHZL JUKL PT ?4CD:4 #KLMPTLK ILRU]$' EOPY
ZLXS KULY TUZ PTJR[KL XLYLX\HZPUTY ]OLXL H 9[LYZ OHY XLW[LYZLK H ?UIPRPZ_ 4JJLYYPIRL CUUS I[Z
ZOL XUUS ]HY TUZ H\HPRHIRL HZ ZOL ZPSL UM IUUQPTN HTK% ZOLXLMUXL% JU[RK TUZ IL N[HXHTZLLK'

*+' “Guest” SLHTY HT_ SLSILX UM ZOL V[IRPJ ]OU PY YLLQPTN ZU YZH_% PY YZH_PTN% UX
OHY HRXLHK_ YZH_LK% HZ H ?HXXPUZZ D_YZLS :UZLR'

*,' “Marriott” MUX ZOL V[XVUYLY UM ZOPY 4NXLLSLTZ XLMLXY ZU ?HXXPUZZ ;TZLXTHZPUTHR%
;TJ'% UX H ]OURR_&U]TLK Y[IYPKPHX_ UM ?HXXPUZZ'

*-' “Marriott &201), $.1)+” SLHTY HT_ OUZLR% RUJHZLK PT ZOL FTPZLK DZHZLY HTK PZY
ZLXXPZUXPLY% XLNHXKRLYY UM PZY U]TLXYOPV UX SHTHNLSLTZ YZHZ[Y% UVLXHZPTN [TKLX ZOL MURRU]PTN
?HXXPUZZ IXHTKY3 45 :UZLRY I_ ?HXXPUZZ% 4RUMZ :UZLRY% 4[ZUNXHVO 5URRLJZPUT :UZLRY% 5U[XZ_HXK%
6LRZH :UZLRY% 7KPZPUT% 7RLSLTZ :UZLRY% 8HPXMPLRK% 8U[X AUPTZY% 9H_RUXK :UZLRY% <G ?HXXPUZZ% >L
?aXPKPLT% EOL >[^[X_ 5URRLJZPUT% ?HXXPUZZ :UZLRY% ?U^_ :UZLRY% CLTHPYYHTJL :UZLRY% CLYPKLTJL
;TT% EOL CPZ`&5HXRZUT% DOLXHZUT% DVXPTN:PRR D[PZLY% DZ' CLNPY% EU]TLARHJL D[PZLY% EXPI[ZL
AUXZMURPU% G :UZLRY% HTK GLYZPT' EOPY ZLXS HRYU LTJUSVHYYLY HT_ UZOLX OUZLR IXHTKY ZOHZ JUSL
under Marriott’s U]TLXYOPV HTK(UX JUTZXUR K[XPTN ZOL ZLXS UM ZOPY 4NXLLSLTZ' EOPY ZLXS KULY TUZ
PTJR[KL HT_ VXUVLXZPLY JUTZHPTPTN PTKP\PK[HRR_ U]TLK [TPZY #e.g., JUTKU&OUZLRY UX ?HXXPUZZ
CLYPKLTJLY$ UX ZPSLYOHXL VXUVLXZPLY'

*.' “%'-'*)( $.1)+” means any Marriott D_YZLS :UZLR U]TLK I_ ?HXXPUZZ% HTK(UX
HT_ ?HXXPUZZ D_YZLS :UZLR UVLXHZLK I_ ?HXXPUZZ [TKLX H SHTHNLSLTZ HNXLLSLTZ ]PZO H ZOPXK&
VHXZ_ U]TLX'

*/' “MARSHA” means Marriott’s centralized electronic reservations system. 4RR
Y_YZLSY ZOHZ HXL HIRL ZU SHQL XLYLX\HZPUTY MUX N[LYZ XUUSY HZ ?HXXPUZZ D_YZLS :UZLRY [RZPSHZLR_
JUTTLJZ ZU ?4CD:4% ]OLZOLX ZOUYL XLYLX\HZPUTY HXL SHKL UTRPTL% ZOXU[NO HT @E4 #KLMPTLK
ILRU]$% ZOXU[NO H 575% UX KPXLJZR_ ]PZO OUZLR YZHMM' ;M ?HXXPUZZ XLVRHJLY ?4CD:4 ]PZO HTUZOLX
JLTZXHRP`LK XLYLX\HZPUTY Y_YZLS UX Y_YZLSY% HRR XLMLXLTJLY ZU ?4CD:4 YOU[RK IL JUTYZX[LK HY
XLMLXLTJLY ZU ZOL XLYLX\HZPUT Y_YZLS ZOHZ XLVRHJLY ?4CD:4'

*0' “Mobility Accessible Room” MUX ZOL V[XVUYLY UM ZOPY 4NXLLSLTZ SLHTY HT_
N[LYZ XUUS ZOHZ OHY MLHZ[XLY MUX PTKP\PK[HRY ]PZO SUIPRPZ_ KPYHIPRPZPLY HY YLZ MUXZO PT DLJZPUT 1)/'+
UM ZOL +)*) DZHTKHXKY UX DLJZPUT 2'+ UM ZOL *22* DZHTKHXKY% PTJR[KPTN CURR&PT DOU]LX CUUSY'

*1' “OTA” SLHTY H ZOPXK&VHXZ_ ]LI&IHYLK XLYLX\HZPUTY YLX\PJL TUZ U]TLK UX
UVLXHZLK I_ ?HXXPUZZ'

*2' “Roll#in Shower Room” SLHTY H ?UIPRPZ_ 4JJLYYPIRL CUUS ]PZO H YZHTKHXK UX
HRZLXTHZL XURR&PT YOU]LX ZOHZ Y[IYZHTZPHRR_ JUSVRPLY ]PZO DLJZPUT /)1 UM ZOL +)*) DZHTKHXKY'

+)' “Room Type” MUX V[XVUYLY UM ZOPY 4NXLLSLTZ SLHTY H JHZLNUX_ UM N[LYZ XUUS PT
H OUZLR ]PZO KPYZPTN[PYOPTN MLHZ[XLY HTK(UX HSLTPZPLY #e.g.% DZHTKHXK =PTN% DZHTKHXK E]U B[LLT%
D[PZL$'
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,+( FPM GVQ\ML E\I\M[ 9MXIZ\UMV\ WN ?][\QKM Q[ I]\PWZQbML ]VLMZ ., G(E(8(

c +,+22$J%$+%$6% \W QV^M[\QOI\M \PM ITTMOI\QWV[ WN \PM KWUXTIQV\[ QV \PQ[ UI\\MZ \W LM\MZUQVM

KWUXTQIVKM _Q\P FQ\TM >>> WN \PM 696& I[ IUMVLML& ., G(E(8( cc +,+2+'+,+23& IVL Q\[

QUXTMUMV\QVO ZMO]TI\QWV[& ,2 8(;(D( CIZ\ -0( FPM GVQ\ML E\I\M[ Q[ I]\PWZQbML \W ][M IT\MZVI\Q^M

UMIV[ WN LQ[X]\M ZM[WT]\QWV& _PMZM IXXZWXZQI\M& QVKT]LQVO [M\\TMUMV\ VMOW\QI\QWV[ \W ZM[WT^M

LQ[X]\M[& IVL \W JZQVO I KQ^QT IK\QWV QV NMLMZIT KW]Z\ QV IVa KI[M _PMZM \PM 6\\WZVMa <MVMZIT PI[

ZMI[WV \W JMTQM^M \PI\ I XI\\MZV WZ XZIK\QKM WN LQ[KZQUQVI\QWV M`Q[\[ WZ \PI\ ZIQ[M[ IV Q[[]M WN

OMVMZIT X]JTQK QUXWZ\IVKM( ., G(E(8( cc +,+22$J%& +,,+,5 ,2 8(;(D( cc -0(/*,& -0(/*-& IVL

-0(/*0(

,,( GVLMZ FQ\TM >>>& Q\ Q[ ]VTI_N]T \W LMVa QVLQ^QL]IT[ _Q\P LQ[IJQTQ\QM[ \PM IJQTQ\a \W

“participate in or benefit from the goods, services, facilities, privileges, advantages, WZ

accommodations” of a place of public accommodation, or to provide such goods and services on

an unequal basis because of an individual’s disability. 42 U.S.C. §§ 12182(b)(1)(A)(i) and (ii).

,-( >V XIZ\QK]TIZ& an “inn, hotel, motel, or other place of lodging” U][\, “with respect

\W ZM[MZ^I\QWV[ UILM Ja IVa UMIV[& QVKT]LQVO Ja \MTMXPWVM& QV'person, or through a third party”4

I( @WLQNa Q\[ XWTQKQM[& XZIK\QKM[& WZ XZWKML]ZM[ \W MV[]ZM \PI\ QVLQ^QL]IT[ _Q\P

LQ[IJQTQ\QM[ KIV UISM ZM[MZ^I\QWV[ NWZ IKKM[[QJTM O]M[\ ZWWU[ L]ZQVO \PM

[IUM PW]Z[ IVL QV \PM [IUM UIVVMZ I[ QVLQ^QL]IT[ _PW LW VW\ VMML

IKKM[[QJTM ZWWU[5

J( >LMV\QNa IVL LM[KZQJM IKKM[[QJTM NMI\]ZM[ QV \PM PW\MT[ IVL O]M[\ ZWWU[

WNNMZML \PZW]OP Q\[ ZM[MZ^I\QWV[ [MZ^QKM QV MVW]OP LM\IQT \W ZMI[WVIJTa

XMZUQ\ QVLQ^QL]IT[ _Q\P LQ[IJQTQ\QM[ \W I[[M[[ QVLMXMVLMV\Ta _PM\PMZ I

OQ^MV PW\MT WZ O]M[\ ZWWU UMM\[ PQ[ WZ PMZ IKKM[[QJQTQ\a VMML[5

K( :V[]ZM \PI\ IKKM[[QJTM O]M[\ ZWWU[ IZM PMTL NWZ ][M Ja QVLQ^QL]IT[ _Q\P

LQ[IJQTQ\QM[ ]V\QT ITT W\PMZ O]M[\ ZWWU[ WN \PI\ \aXM PI^M JMMV ZMV\ML IVL

\PM IKKM[[QJTM ZWWU ZMY]M[\ML Q[ \PM WVTa ZMUIQVQVO ZWWU WN \PI\ \aXM5

L( DM[MZ^M& ]XWV ZMY]M[\& IKKM[[QJTM O]M[\ ZWWU[ WZ [XMKQNQK \aXM[ WN O]M[\

ZWWU[ IVL MV[]ZM \PI\ \PM O]M[\ ZWWU[ ZMY]M[\ML IZM JTWKSML IVL ZMUW^ML

NZWU ITT ZM[MZ^I\QWV[ [a[\MU[5 IVL

M( <]IZIV\MM \PI\ \PM [XMKQNQK IKKM[[QJTM O]M[\ ZWWU ZM[MZ^ML \PZW]OP Q\[

ZM[MZ^I\QWV[ [MZ^QKM Q[ PMTL NWZ \PM ZM[MZ^QVO K][\WUMZ& ZMOIZLTM[[ WN

_PM\PMZ I [XMKQNQK ZWWU Q[ PMTL QV ZM[XWV[M \W ZM[MZ^I\QWV[ UILM Ja

W\PMZ[(

., G(E(8( c +,+2+$1%$6%5 ,2 8(;(D( c -0(-*,$M%(
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,.( ;IKQTQ\QM[ \PI\ IZM LM[QOVML IVL KWV[\Z]K\ML NWZ NQZ[\ WKK]XIVKa IN\MZ ?IV]IZa ,0&

+33-& U][\ JM ZMILQTa IKKM[[QJTM \W IVL ][IJTM Ja QVLQ^QL]IT[ _Q\P LQ[IJQTQ\QM[( ., G(E(8(

c +,+2-$I%$+%5 ,2 8(;(D( c -0(.*+$I%$+%(

'(2(0-*.$2*/.1

,/( @IZZQW\\ Q[ I KWZXWZI\QWV PMILY]IZ\MZML QV 7M\PM[LI& @IZaTIVL( HQ\PQV \PM GVQ\ML

E\I\M[ IVL Q\[ \MZZQ\WZQM[& @IZZQW\\ WXMZI\M[ W^MZ 0** @IVIOML =W\MT[& IVL Q[ I XIZ\a \W NZIVKPQ[M

IOZMMUMV\[ _Q\P \PM W_VMZ[ WN IXXZW`QUI\MTa /&*** ;ZIVKPQ[ML =W\MT[( FPM[M XZWXMZ\QM[ IZM

XTIKM[ WN X]JTQK IKKWUUWLI\QWV ]VLMZ FQ\TM >>> WN \PM 696( HQ\P ZM[XMK\ \W @IVIOML =W\MT[&

@IZZQW\\ Q[ I X]JTQK IKKWUUWLI\QWV _Q\PQV \PM UMIVQVO WN FQ\TM >>> WN \PM 696( ., G(E(8( c

+,+2+$1%$6%5 ,2 8(;(D( c -0&+*.$+%(

,0( 6[ I ZM[]T\ WN Q\[ QV^M[\QOI\QWV& \PM GVQ\ML E\I\M[ PI[ LM\MZUQVML \PM NWTTW_QVO4

I( CZQWZ \W BK\WJMZ ,*,,& <]M[\[ KW]TL VW\ UISM <]IZIV\MML DM[MZ^I\QWV[

NWZ @WJQTQ\a 6KKM[[QJTM DWWU[ I\ @IZZQW\\ Ea[\MU =W\MT[ ][QVO BF6[5

J( @IVa @IZZQW\\ Ea[\MU =W\MT[ LW VW\ PI^M IVa @WJQTQ\a 6KKM[[QJTM DWWU[

MV\MZML QV\W @6DE=6& IVL \P][ Q\ Q[ VW\ XW[[QJTM \W UISM I <]IZIV\MML

DM[MZ^I\QWV NWZ \PM[M O]M[\ ZWWU[ Ja IVa UMIV[ W\PMZ \PIV

KWUU]VQKI\QVO LQZMK\Ta _Q\P PW\MT [\INN5

K( @IVa @IZZQW\\ Ea[\MU =W\MT[ LW VW\ PI^M I^IQTIJTM QV @6DE=6 \PM

UQVQU]U V]UJMZ WN @WJQTQ\a'6KKM[[QJTM DWWU[ IVL DWTT'QV EPW_MZ

DWWU[ ZMY]QZML Ja \PM 696 E\IVLIZL[ NWZ 6KKM[[QJTM 9M[QOV5 IVL

L( >VNWZUI\QWV IJW]\ @WJQTQ\a'6KKM[[QJTM DWWU[ I\ @IZZQW\\ Ea[\MU =W\MT[

Q[ VW\ ZMILQTa I^IQTIJTM WV @IZZQW\\ Ea[\MU =W\MT _MJ[Q\M XIOM[& UISQVO Q\

UWZM LQNNQK]T\ \W QVLMXMVLMV\Ta I[[M[[ _PM\PMZ \PI\ PW\MT KIV UMM\ <]M[\[’

IKKM[[QJQTQ\a VMML[(

,1( @IZZQW\\ LMVQM[ MIKP IVL M^MZa [\I\MUMV\ KWV\IQVML QV CIZIOZIXP ,0 IJW^M(

@IZZQW\\ [\I\M[ \PI\ Q\ PI[ KWUXTQML _Q\P \PM ZMY]QZMUMV\[ WN FQ\TM >>> WN \PM 696& IVL PI[ PIL QV

XTIKM LM\IQTML 696 XWTQKQM[ IVL \ZIQVQVO NWZ Q\[ MUXTWaMM[( >\ LMVQM[ \PI\ Q\ PI[ ^QWTI\ML \PM 696

IVL [XMKQNQKITTa LMVQM[ \PI\ Q\ Q[ ZM[XWV[QJTM NWZ KWUXTQIVKM _Q\P ., G(E(8( c +,+2, _Q\P ZM[XMK\

\W IVa ;ZIVKPQ[ML =W\MT[& _PQKP IZM QVLMXMVLMV\Ta W_VML IVL WXMZI\ML(

,2( >V KWV[QLMZI\QWV WN \PM \MZU[ WN \PQ[ 6OZMMUMV\& \PM GVQ\ML E\I\M[ IOZMM[ \W KTW[M

Q\[ QV^M[\QOI\QWV IVL ZMNZIQV NZWU NQTQVO []Q\ ZMTI\QVO \W \PM KWUXTIQV\ IOIQV[\ \PM ;IQZNQMTL >VV #

E]Q\M[ QV <ZIVL ?]VK\QWV& 8WTWZILW& referenced in the United States’ September 4, 2020, letter(

;WZ \PM \MZU WN \PQ[ 6OZMMUMV\& \PM GVQ\ML E\I\M[ IOZMM[ \W ZMNZIQV NZWU NQTQVO []Q\ WZ ZMY]M[\QVO

N]Z\PMZ ZMTQMN ]VLMZ FQ\TM >>> WN \PM 696 ZMOIZLQVO \PM NWTTW_QVO Q[[]M[4 $+% IVa XWTQKQM[ WZ

XZIK\QKM[ WN \PM 8:8 ZMTI\QVO \W ZM[MZ^I\QWV ZMY]M[\[ NWZ @WJQTQ\a 6KKM[[QJTM DWWU[5 $,% 8:8

I[[WKQI\M \ZIQVQVO WZ KWUXTIQV\ PIVLTQVO XZWKML]ZM[)KI\MOWZQbI\QWV ZMTI\QVO \W ZM[MZ^I\QWV[ NWZ

@WJQTQ\a 6KKM[[QJTM DWWU[5 $-% @6DE=6 I[ Q\ ZMTI\M[ \W @WJQTQ\a 6KKM[[QJTM DWWU[5 $.%

Marriott’s BF6 XWTQKQM[ IVL XZIK\QKM[ ZMTI\QVO \W \PM I^IQTIJQTQ\a WN @WJQTQ\a 6KKM[[QJTM DWWU[5
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(5) Marriott’s Bonvoy Points XWTQKQM[ IVL XZIK\QKM[ \PI\ ZMTI\M \W @WJQTQ\a 6KKM[[QJTM DWWU[5

IVL $0% PW_ \PM QV^MV\WZa WN @WJQTQ\a 6KKM[[QJTM DWWU[ IZM TQ[\ML on Marriott’s website(

=W_M^MZ& \PM GVQ\ML E\I\M[ ZM[MZ^M[ \PM ZQOP\ \W NQTM I KQ^QT TI_[]Q\ \W MVNWZKM \PQ[ 6OZMMUMV\

X]Z[]IV\ \W \PM \MZU[ WN CIZIOZIXP .0& JMTW_(

$&2*/.1 2/ %( 2$+(. %4 -$00*/22

,3( @IZZQW\\ IVL Q\[ MUXTWaMM[& KWV\ZIK\WZ[& IVL IOMV\[ _QTT VW\ LQ[KZQUQVI\M IOIQV[\

IVa QVLQ^QL]IT WV \PM JI[Q[ WN LQ[IJQTQ\a& QV \PM N]TT IVL MY]IT MVRWaUMV\ WN \PM OWWL[& [MZ^QKM[&

NIKQTQ\QM[& XZQ^QTMOM[& IL^IV\IOM[& WZ IKKWUUWLI\QWV[ _Q\P ZMOIZL \W Q\[ ZM[MZ^I\QWV[ [a[\MU&

8:8[& IVL @IVIOML =W\MT[& KWV[Q[\MV\ _Q\P FQ\TM >>> WN \PM 696& ., G(E(8( c +,+2,& IVL Q\[

QUXTMUMV\QVO ZMO]TI\QWV& ,2 8(;(D( CIZ\ -0(

-*( -?6;<;BE $779AA;6<9 0??= $D5;<56;<;BE ?> /2$A#

I( HQ\PQV 0* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT ILWX\ I XWTQKa

ZMY]QZQVO @IZZQW\\ Ea[\MU =W\MT[ \W UISM @WJQTQ\a 6KKM[[QJTM DWWU[

$QVKT]LQVO I\ TMI[\ WVM \aXM WN DWTT'QV EPW_MZ DWWU% I^IQTIJTM NWZ

ZM[MZ^I\QWV \W :`XMLQI <ZW]X and Booking.com (collectively, the “@IRWZ

BF6[”% (the “OTA Policy”)( @IZZQW\\ _QTT MV[]ZM \PI\ Q\[ [a[\MU ITTW_[

PW\MT[ \W XZW^QLM ]X \W NQ^M @WJQTQ\a 6KKM[[QJTM DWWU FaXM[ \W \PM @IRWZ

BF6[(+ HQ\PQV 0* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT [MVL I TM\\MZ \W

\PM @IRWZ BF6[ QVNWZUQVO \PMU \PI\& X]Z[]IV\ \W \PQ[ 6OZMMUMV\& Q\ Q[

ZMY]M[\QVO \PM @IRWZ BF6[ \W UISM @WJQTQ\a 6KKM[[QJTM DWWU[ I^IQTIJTM

NWZ ZM[MZ^I\QWV WV \PM [IUM \MZU[ $Q(M(& QN VWV'@WJQTQ\a 6KKM[[QJTM DWWU[

IZM I^IQTIJTM NWZ ZM[MZ^I\QWV& \PI\ @WJQTQ\a 6KKM[[QJTM DWWU[ I\ \PI\ [IUM

PW\MT IT[W JM UILM I^IQTIJTM NWZ ZM[MZ^I\QWV% I[ W\PMZ @IZZQW\\ Ea[\MU

=W\MT ZWWU[5

J( HQ\PQV +2* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT MV[]ZM \PI\ ITT

@IVIOML =W\MT[ KWUXTa _Q\P BF6 CWTQKa5

K( HQ\PQV +2* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT QVKT]LM KWUXTQIVKM

_Q\P \PM BF6 CWTQKa Ja ;ZIVKPQ[ML =W\MT[ QV \PM 7E65 IVL

L( HQ\PQV WVM aMIZ WN \PM :NNMK\Q^M 9I\M& IVL M^MZa +2* LIa[ \PMZMIN\MZ&

@IZZQW\\ _QTT ZMXWZ\ \PM NWTTW_QVO \W \PM GVQ\ML E\I\M[4

Q( \PM @6DE=6 KWLM IVL VIUM WN @IZZQW\\ Ea[\MU =W\MT[ \PI\

KWUXTM\ML \PM 7E6 IVL LQL VW\ KWVNQZU KWUXTQIVKM _Q\P \PM BF6

CWTQKa(

+ ;WZ @WJQTQ\a 6KKM[[QJTM DWWU[ UILM I^IQTIJTM \W 7WWSQVO(KWU& QN I @IZZQW\\ Ea[\MU =W\MT PI[ NM_MZ \PIV \PZMM

@WJQTQ\a 6KKM[[QJTM DWWU[ WN I XIZ\QK]TIZ DWWU FaXM& \PW[M ZWWU[ _QTT VW\ JM XZW^QLML \W 7WWSQVO(KWU JMKI][M

WN [a[\MU TQUQ\I\QWV[(
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QQ( >\[ MNNWZ\[ \W MV[]ZM \PI\ \PM @IRWZ BF6[ PI^M UILM @WJQTQ\a

6KKM[[QJTM DWWU[ I^IQTIJTM NWZ ZM[MZ^I\QWV WV \PM [IUM \MZU[ I[

W\PMZ ZWWU[5 IVL

QQQ( :NNWZ\[ \W UISM ILLQ\QWVIT @WJQTQ\a 6KKM[[QJTM DWWU[ I^IQTIJTM

NWZ ZM[MZ^I\QWV WV 7WWSQVO(KWU( EMM NWW\VW\M +(

-+( &CAB?=9@ (>:5:9=9>B &9>B9@A#

I( 8WUXTIQV\ FZIKSQVO( HQ\PQV +,* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT

KZMI\M VM_ KWUXTIQV\ KI\MOWZQM[ NWZ $+% <]M[\[ KWUXTIQVQVO \PI\ \PMa LQL

VW\ ZMKMQ^M \PM @WJQTQ\a 6KKM[[QJTM DWWU NWZ _PQKP \PMa PIL I

<]IZIV\MML DM[MZ^I\QWV& IVL $,% <]M[\[ KWUXTIQVQVO IJW]\ \PM XZWKM[[ NWZ

UISQVO ZM[MZ^I\QWV[ NWZ @WJQTQ\a 6KKM[[QJTM DWWU[& ZMOIZLTM[[ WN

whether the reservations were made online or via a CEC Associate (“New

Complaint Categories”). 8:8 I[[WKQI\M[ _QTT JMOQV ][QVO \PM[M AM_

8WUXTIQV\ 8I\MOWZQM[ +,* LIa[ IN\MZ \PM 9B? FZIQVQVO 6XXZW^IT 9I\M

$LMNQVML JMTW_%(

J( :VPIVKML 696 FZIQVQVO(

Q( HQ\PQV +/* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT XZW^QLM \W \PM

GVQ\ML E\I\M[ NWZ Q\[ ZM^QM_ IVL IXXZW^IT \PM NWTTW_QVO ILLQ\QWVIT

content (“Additional Content”) \W []XXTMUMV\ @IZZQW\\’s M`Q[\QVO

696 FZIQVQVO CZWOZIU& IVL @IZZQW\\ _QTT NQVITQbM \PM 6LLQ\QWVIT

8WV\MV\ _Q\PQV 0* LIa[ IN\MZ ZMKMQ^QVO NMMLJIKS NZWU \PM GVQ\ML

E\I\Ms (the “DOJ Training Approval Date”)4

$+% >N I <]M[\ UISM[ I ZMY]M[\ NWZ I @WJQTQ\a 6KKM[[QJTM DWWU

that is unavailable for the Guest’s requested dates and Room Type, unless

\PM <]M[\ [\I\M[ W\PMZ_Q[M& \PM 8:8 6[[WKQI\M U][\ TWWS NWZ I @WJQTQ\a

6KKM[[QJTM DWWU QV I LQNNMZMV\ DWWU FaXM QV \PM [IUM @IZZQW\\ Ea[\MU

=W\MT5

$,% >N VW []KP ZWWU Q[ I^IQTIJTM& WZ \PM I^IQTIJTM ZWWU LWM[ VW\

UMM\ \PM Guest’s VMML[& \PM 8:8 6[[WKQI\M U][\ \ZIV[NMZ \PM KITT \W \PM

696 6[[Q[\ FMIU( FPM 696 6[[Q[\ FMIU _QTT KWVNQZU \PM 8:8

Associate’s search and as a next [\MX& TWWS NWZ I @WJQTQ\a 6KKM[[QJTM

DWWU UMM\QVO \PM Guest’s VMML[ I\ I VMIZJa @IZZQW\\ Ea[\MU =W\MT5

$-% HPMV TWWSQVO NWZ I @WJQTQ\a 6KKM[[QJTM DWWU& \PM 8:8

6[[WKQI\M IVL)WZ \PM 696 6[[Q[\ FMIU _QTT KWV[QLMZ \PM NWTTW_QVO4

I% AW\ ITT @WJQTQ\a 6KKM[[QJTM DWWU[ IZM \PM [IUM( @W[\

@IZZQW\\ Ea[\MU =W\MT[ PI^M @WJQTQ\a 6KKM[[QJTM DWWU[ _Q\P

[M^MZIT LQNNMZMV\ JI\PQVO NQ`\]ZM WX\QWV[ []KP I[ DWTT'QV

EPW_MZ& F]J& WZ FZIV[NMZ EPW_MZ5
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J% HPMV \ISQVO ZM[MZ^I\QWV[ NWZ <]M[\[ ZMY]M[\QVO I @WJQTQ\a

6KKM[[QJTM DWWU& \PM 8:8 6[[WKQI\M IVL)WZ \PM 696 6[[Q[\

\MIU _QTT KWVNQZU \PM JI\PQVO NQ`\]ZM VMMLML Ja \PM <]M[\ IVL

TWWS NWZ I ZWWU _Q\P \PI\ JI\PQVO'NQ`\]ZM \aXM5

$.% FPM [\MX[ NWZ UISQVO I <]IZIV\MML DM[MZ^I\QWV NWZ

@WJQTQ\a 6KKM[[QJTM DWWU[5

$/% 6V M`XTIVI\QWV WN \PM AM_ 8WUXTIQV\ 8I\MOWZQM[ I[

LMNQVML QV CIZIOZIXP -+$I%& QVKT]LQVO IV M`XTIVI\QWV NWZ _PMV \W [MTMK\

\PMU5

QQ( HQ\PQV +,* LIa[ WN \PM 9B? FZIQVQVO 6XXZW^IT 9I\M& @IZZQW\\ _QTT

MV[]ZM \PI\ ITT K]ZZMV\ 8:8 6[[WKQI\M[ PI^M ZMKMQ^ML \ZIQVQVO WV

\PM 6LLQ\QWVIT 8WV\MV\ [M\ NWZ\P IJW^M5

QQQ( 8:8 6[[WKQI\M[ PQZML +,* LIa[ IN\MZ \PM 9B? FZIQVQVO 6XXZW^IT

9I\M _QTT ZMKMQ^M \PM 696 FZIQVQVO CZWOZIU IVL 6LLQ\QWVIT

8WV\MV\ _Q\PQV -* LIa[ WN PQZM5

Q^( 8:8 6[[WKQI\M[ _QTT ZMKMQ^M 696 ZMNZM[PMZ \ZIQVQVO $KWV[Q[\QVO WN

\PM 696 FZIQVQVO CZWOZIU IVL 6LLQ\QWVIT 8WV\MV\% I\ TMI[\ WVKM I

aMIZ IN\MZ \PM QVQ\QIT \ZIQVQVO5

K( @IZZQW\\ _QTT ZMXWZ\ \W \PM GVQ\ML E\I\M[ \PM V]UJMZ WN KWUXTIQV\[ NITTQVO

QV\W \PM AM_ 8WUXTIQV\ 8I\MOWZQM[ $M`KT]LQVO IVa \PI\ IZM

UQ[KI\MOWZQbML% ,.* LIa[ IN\MZ \PM 9B? FZIQVQVO 6XXZW^IT 9I\M& IVL

\PMZMIN\MZ I[ XIZ\ WN \PM ZMXWZ\QVO ]VLMZ CIZIOZIXP -05

L( HPMV I <]M[\ PI[ UILM I ZMY]M[\ NWZ I @WJQTQ\a 6KKM[[QJTM DWWU \PZW]OP

I 8:8 6[[WKQI\M J]\ PI[ VW\ JMMV IJTM \W [MK]ZM I <]IZIV\MML DM[MZ^I\QWV

NWZ I @WJQTQ\a 6KKM[[QJTM DWWU& @IZZQW\\ _QTT [MVL \PM O]M[\ IV M'UIQT

stating, in a clear and conspicuous manner, that the Guest’s request for a

@WJQTQ\a 6KKM[[QJTM DWWU KW]TL VW\ JM PWVWZML IVL Q[ VW\ O]IZIV\MML(

@IZZQW\\ _QTT [MVL I LZIN\ \MUXTI\M WN \PQ[ M'mail for the United States’

ZM^QM_ IVL IXXZW^IT _Q\PQV 0* LIa[ WN \PM :NNMK\Q^M 9I\M(

-,( -5@@;?BB 09A9@D5B;?>A 1EAB9=#

I( HQ\PQV 0* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT KWUU]VQKI\M \W ITT

@IZZQW\\ Ea[\MU =W\MT[ \PI\ \PMa U][\ QV^MV\WZa IVL IKK]ZI\MTa TQ[\

@WJQTQ\a 6KKM[[QJTM DWWU[ WV @6DE=65

J( HQ\PQV +2* LIa[ WN \PM :NNMK\Q^M 9I\M& @IZZQW\\ _QTT MV[]ZM ITT @IVIOML

=W\MT[ PI^M IKK]ZI\MTa TQ[\ML @WJQTQ\a 6KKM[[QJTM DWWU[ WV @6DE=65
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P( KVaUV[ *1) QNf` \S aUR :SSRPaVcR 9NaR& BN__V\aa Gf`aRZ =\aRY` dVYY OR
_R^bV_RQ a\ PR_aVSf a\ BN__V\aa aUNa NYY B\OVYVaf 6PPR``VOYR F\\Z` UNcR
ORR[ NPPb_NaRYf YV`aRQ \[ B6FG=64

Q( H\ VZ]_\cR aUR NcNVYNOVYVaf \S V[S\_ZNaV\[ NO\ba B\OVYVaf 6PPR``VOYR
F\\Z`& dVaUV[ +0) QNf` \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY Z\QVSf Va`
dRO`VaR a\ VQR[aVSf NYY B\OVYVaf 6PPR``VOYR F\\Z`& V[PYbQV[T F\YY'V[
GU\dR_ F\\Z`& Of F\\Z Hf]R& Na N BN__V\aa Gf`aRZ =\aRY V[ N `V[TYR
location on each hotel’s property page4 N[Q

R( KVaUV[ \[R fRN_ \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY ]_\cVQR N _R]\_a a\ aUR
I[VaRQ GaNaR` `U\dV[T aUR V[cR[a\_f \S a\aNY _\\Z`& B\OVYVaf'6PPR``VOYR
F\\Z`& N[Q F\YY'V[ GU\dR_ F\\Z` \[ B6FG=6 S\_ RNPU BN__V\aa
Gf`aRZ =\aRY(

,,( ,6EE>CGG %CBICJ /C>BGF 0:9:ADG>CB#

N( KVaUV[ /) QNf` \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY NQ\]a N ]\YVPf
_R^bV_V[T BN__V\aa Gf`aRZ =\aRY` a\ UNcR Na YRN`a \[R F\YY'V[ GU\dR_
F\\Z NcNVYNOYR S\_ ]\V[a` _RQRZ]aV\[ VS aURf N_R \SSR_V[T _\\Z` dVaU\ba
_\YY'V[ `U\dR_` for points redemption (the “Accessible Room Points
Policy”);

O( KVaUV[ *1) QNf` \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY R[`b_R NYY BN[NTRQ
=\aRY` P\Z]Yf dVaU aUR 6PPR``VOYR F\\Z E\V[a` E\YVPf4

P( KVaUV[ *1) QNf` \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY V[PYbQR P\Z]YVN[PR
dVaU aUR 6PPR``VOYR F\\Z E\V[a` E\YVPf \[ aUR 7G6 S\_ BN__V\aa Gf`aRZ
=\aRY`4 N[Q

Q( KVaUV[ \[R fRN_ \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY ]_\cVQR N _R]\_a a\ aUR
I[VaRQ GaNaR` `U\dV[T NYY BN__V\aa Gf`aRZ =\aRY` N[Q aUR F\YY'V[ GU\dR_
F\\Z` Na aU\`R U\aRY` aUNa N_R NcNVYNOYR S\_ ]\V[a` _RQRZ]aV\[(

,-( KVaUV[ \[R fRN_ \S aUR :SSRPaVcR 9NaR& BN__V\aa dVYY V[PYbQR V[ aUR 7G6 N
_R^bV_RZR[a aUNa BN__V\aa Gf`aRZ =\aRY` ]_\cVQR N PR_aVSVPNaV\[ \S P\Z]YVN[PR dVaU aUR [bZOR_
\S B\OVYVaf 6PPR``VOYR F\\Z` N[Q B\OVYVaf 6PPR``VOYR F\\Z` dVaU F\YY'V[ GU\dR_` aUNa aUR
U\aRY V` _R^bV_RQ a\ UNcR b[QR_ GRPaV\[ ++- \S aUR +)*) GaN[QN_Q`(

&*3*+ /(-$+25

,.( KVaUV[ *- QNf` \S aUR :SSRPaVcR 9NaR& BN__V\aa `UNYY ]Nf N PVcVY ]R[NYaf \S #.)&)))
a\ aUR I[VaRQ GaNaR`( -+ I(G(8( h *+*11$O%$+%$8%$V%(
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,/( ,CB>GCE>B<# >[ NQQVaV\[ a\ `]RPVSVP _R]\_aV[T _R^bV_RZR[a` N` `Ra S\_aU V[ aUR
]N_NT_N]U` NO\cR& BN__V\aa dVYY `bOZVa a\ aUR I[VaRQ GaNaR` N[[bNY _R]\_a` \[ Va` P\Z]YVN[PR
dVaU aUV` 6T_RRZR[a( ;\_ RNPU *+ Z\[aU _R]\_aV[T ]R_V\Q& BN__V\aa dVYY `bOZVa N _R]\_a dVaUV[ ,)
QNf` NSaR_ aUR PY\`R \S aUR _R]\_aV[T ]R_V\Q RePR]a aUR YN`a _R]\_aV[T ]R_V\Q dVYY R[Q \[R Z\[aU
ORS\_R aUR Re]V_NaV\[ \S aUV` 6T_RRZR[a& N[Q aUR _R]\_a dVYY OR `bOZVaaRQ ]_V\_ a\ aUR Re]V_NaV\[
\S aUV` 6T_RRZR[a( BN__V\aa agrees to cooperate with the United States’ _RN`\[NOYR _R^bR`a` S\_
NQQVaV\[NY Q\PbZR[aNaV\[ _RTN_QV[T P\Z]YVN[PR dVaU aUV` 6T_RRZR[a \_ \aUR_ P\Z]YNV[a` b[QR_
aUR 696(

,0( +68? C; 46>I:E# ;NVYb_R Of aUR I[VaRQ GaNaR` a\ R[S\_PR N[f ]N_aVPbYN_ ]_\cV`V\[
of this Agreement is not a waiver of the United States’ right to enforce aUR ]_\cV`V\[` \S aUV`
6T_RRZR[a(

,1( .G=:E 3>C@6G>CBF# HUV` 6T_RRZR[a `UNYY UNcR [\ VZ]NPa b]\[ aUR _VTUa` \_ PYNVZ`
\S V[QVcVQbNY` dU\ UNcR ZNQR& \_ ZNf ZNXR& PYNVZ` NTNV[`a BN__V\aa S\_ ]\aR[aVNY cV\YNaV\[` \S
aUR 696( HUV` 6T_RRZR[a V` [\a V[aR[QRQ a\ _RZRQf N[f ]\aR[aVNY cV\YNaV\[` \S aUR 696 \_ N[f
\aUR_ YNd& \aUR_ aUN[ aU\`R NYYRTNaV\[` `]RPVSVPNYYf NQQ_R``RQ V[ EN_NT_N]U +1 \S aUV` 6T_RRZR[a(
HUV` 6T_RRZR[a Q\R` [\a NSSRPa BN__V\aa’s P\[aV[bV[T _R`]\[`VOVYVaf a\ P\Z]Yf dVaU NYY N`]RPa` \S
aUR 696( C\adVaU`aN[QV[T aUR _RYRN`R TVcR[ V[ EN_NT_N]U +1& \_ N[f \aUR_ aR_Z V[ aUV`
6T_RRZR[a& aUR 9R]N_aZR[a `]RPVSVPNYYf _R`R_cR` N[Q Q\R` [\a _RYRN`R PYNVZ` b[QR_ aUR 696
_RYNaV[T a\ N[f BN__V\aa Gf`aRZ =\aRY’` P\Z]YVN[PR dVaU aUR 696 GaN[QN_Q` S\_ 6PPR``VOYR
9R`VT[( HUV` 6T_RRZR[a `UNYY [\a ON_ N[f V[cR`aVTNaV\[`& SV[QV[T`& \_ YNd`bVa` Of aUR 9R]N_aZR[a
_RYNaV[T a\ P\Z]YVN[PR dVaU aUR 696 GaN[QN_Q` S\_ 6PPR``VOYR 9R`VT[(

,2( 2:EA C; $<E::A:BG# HUV` 6T_RRZR[a `UNYY OR V[ RSSRPa S\_ , fRN_` S_\Z aUR
:SSRPaVcR 9NaR(

-)( 3C@HBG6EJ $<E::A:BG# :NPU EN_af N[Q `VT[Na\_f a\ aUV` 6T_RRZR[a _R]_R`R[a`
aUNa Va S_RRYf N[Q c\Yb[aN_VYf R[aR_` V[a\ aUV` 6T_RRZR[a dVaU\ba N[f QRT_RR \S Qb_R`` \_
P\Z]bY`V\[(

-*( &CAD@:G: $<E::A:BG# HUV` 6T_RRZR[a P\[`aVabaR` aUR R[aV_R NT_RRZR[a ORadRR[
aUR I[VaRQ GaNaR` N[Q BN__V\aa& N[Q [\ ]_V\_ \_ P\[aRZ]\_N[R\b` `aNaRZR[a& ]_\ZV`R& \_
NT_RRZR[a& RVaUR_ d_VaaR[ \_ \_NY& ZNQR Of N[f EN_af \_ NTR[a` \S N[f EN_af& aUNa V` [\a P\[aNV[RQ
V[ aUV` 6T_RRZR[a& V[PYbQV[T N[f NaaNPUZR[a`& N_R R[S\_PRNOYR(

-+( ,C9>;>86G>CB# HUV` 6T_RRZR[a PN[ \[Yf OR Z\QVSVRQ Of ZbabNY d_VaaR[ NT_RRZR[a
\S aUR EN_aVR`(

-,( 1H88:FFCEF# HUV` 6T_RRZR[a V` SV[NY N[Q OV[QV[T \[ BN__V\aa N[Q Va` ]_V[PV]NY`&
NTR[a`& ReRPba\_`& NQZV[V`a_Na\_`& _R]_R`R[aNaVcR`& `bPPR``\_` V[ V[aR_R`a& OR[RSVPVN_VR`& N``VT[`&
N[Q YRTNY _R]_R`R[aNaVcR` aUR_R\S( BN__V\aa UN` N Qbaf a\ `\ V[S\_Z N[f `bPU `bPPR``\_ V[ V[aR_R`a
\S aUV` 6T_RRZR[a(
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--( 1><B6GCE>:F %>B9 /6EG>:F# HUR ]R_`\[` `VT[V[T \[ ORUNYS \S RNPU EN_af _R]_R`R[a
aUNa aURf N_R NbaU\_VgRQ a\ OV[Q aURV_ _R`]RPaVcR EN_aVR` a\ aUV` 6T_RRZR[a(

-.( 1:I:E67>@>GJ# >S N[f aR_Z \S aUV` 6T_RRZR[a V` QRaR_ZV[RQ Of N[f P\b_a \S
P\Z]RaR[a Wb_V`QVPaV\[ a\ OR b[R[S\_PRNOYR& aUR \aUR_ aR_Z` `UNYY [\[RaURYR`` _RZNV[ V[ SbYY S\_PR
N[Q RSSRPa4 ]_\cVQRQ& U\dRcR_& aUNa VS aUR `RcR_N[PR \S N[f `bPU ]_\cV`V\[ ZNaR_VNYYf NYaR_` aUR
_VTUa` \_ \OYVTNaV\[` \S aUR EN_aVR`& aURf `UNYY R[TNTR V[ T\\Q SNVaU [RT\aVNaV\[` V[ \_QR_ a\ NQ\]a
ZbabNYYf Ngreeable amendments to this Agreement as may be necessary to restore the Parties’
_VTUa` N[Q \OYVTNaV\[` N` PY\`RYf N` ]\``VOYR a\ aU\`R V[VaVNYYf NT_RRQ b]\[(

-/( (B;CE8:A:BG# >[ aUR RcR[a aUNa aUR I[VaRQ GaNaR` QRaR_ZV[R` BN__V\aa V` V[
O_RNPU \S aUV` 6T_RRZR[a& aUR I[VaRQ GaNaR` dVYY [\aVSf BN__V\aa V[ d_VaV[T& N[Q aUR EN_aVR` NT_RR
a\ [RT\aVNaR V[ T\\Q SNVaU a\ _R`\YcR aUR O_RNPU S\_ Na YRN`a ,) QNf` NSaR_ BN__V\aa V` [\aVSVRQ( >S aUR
V``bR$`% N_R [\a _R`\YcRQ& aUR I[VaRQ GaNaR` ZNf `RRX WbQVPVNY R[S\_PRZR[a \S aUV` 6T_RRZR[a V[
I(G( 9V`a_VPa 8\b_a S\_ aUR 9V`a_VPa \S 8\Y\_NQ\(

;\_ BN__V\aa >[aR_[NaV\[NY& >[P(3

7f3 MMMMMMMMMMMMMMMMMMMMMMMMMMMM
:_VXN 6YReN[QR_
8UVRS <Y\ONY DSSVPR_& <Y\ONY D]R_NaV\[`
BN__V\aa >[aR_[NaV\[NY& >[P(

9NaR3 ?b[R ,& +)+-

8\b[`RY S\_ BN__V\aa >[aR_[NaV\[NY& >[P(3

7f3 MMMMMMMMMMMMMMMMMMMMMMMMMMMM
BV[U Jb
EN_a[R_
GRfSN_aU GUNd AAE
20. ; Ga_RRa& C(K(
KN`UV[Ta\[& 9(8( +)))-

9NaR3 MMMMMMMMMMMMMMMMMMMMMMMMMM

;\_ aUR I[VaRQ GaNaR`3

B6HH=:K H( @>FG8=
6PaV[T I[VaRQ GaNaR` 6aa\_[Rf

7f3MMMMMMMMMMMMMMMMMMMMMMMMMMMMM
LRfR[ ?( Kb
6``V`aN[a I[VaRQ GaNaR` 6aa\_[Rf
*1)* 8NYVS\_[VN Ga_RRa& GbVaR */))
9R[cR_& 8D 1)+)+
HRYR]U\[R3 $,),% -.-')*))
;Ne3 $,),% -.-')-**
gRfR[(db5b`Q\W(T\c

9NaR3 MMMMMMMMMMMMMMMMMMMMMMMMM
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